
HAM 310 : Healthcare Service Operations 

This course is an introduction to healthcare operations. Students will learn about operations and systems 
management within the context of healthcare systems, how hospital supply chains work, and how to analyze 
operational processes to improve efficiencies. By the end of this course, students will know how to evaluate and 
optimize hospital processes. 
Credits  3 
Corequisites 
HAM 100 
BUS 323 
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